
ADMINISTRATION 

NEW: Redesigned Back Office
The ClearGov back office tool has been 
redesigned to provide a refreshed, modern 
UI and an improved user experience across  
all applications. 

•	 This update features all of the applications 
on the left-hand navigation, a recently 
viewed section, and even a new help center 
for support.

Check out the latest  
features available  
from ClearGov. 

Product Enhancements
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ADMINISTRATION
•	 NEW: Redesigned Back Office
•	 NEW: Help Center
•	 ‘Sign In’ and ‘Sign Up’ Pages 

TRANSPARENCY
•	 NEW: Demographics App  
•	 NEW: Department Dashboards 

(for School Districts) 

BUDGETS
•	 NEW: Rounding in Report Builder 
•	 ‘Create Password’ Modal
•	 Customize Display  

 

NEW: Help Center
We’re here to help. Access a whole suite of 
resources to help you get the most from your 
ClearGov experience. Click on any section 
and you’ll be connected to our Help Center 
automatically.

•	 Getting Started: Get to know ClearGov, 
the onboarding process and who to 
contact for training and support.

•	 Using ClearGov: Learn how to use 
applications, customize your  
Transparency Center and manage users.

•	 Best Practices: Get the most out of 
ClearGov by applying best practices in  
the areas of transparency, civic 
engagement and budgeting.

•	 Product Release Notes: Keep up to date 
on the latest features and functionality  
by reading the release notes.

•	 Requests & Discussion: Submit your  
ideas for product enhancements and 
connect with leaders like yourself to 
discuss trending topics.

•	 FAQs: Search and find answers to the 
most common questions.

ADMINISTRATION CONTINUED



‘Sign In’ and ‘Sign Up’ Pages
The ‘Sign In’ page has been redesigned 
with a fresh look. This landing page can be 
bookmarked to make it easy to return to your 
ClearGov account.

TRANSPARENCY 

NEW: Demographics Application
The new Demographics application allows you 
to view and edit your demographics figures. 
You will see census data in one box  with 
an editable box next to it for client provided 
statistics. You can add figures to this box 
which would override the census data. 

‘Create Password’ Modal  
(for editing budget)  
When a user is added to edit the budget they 
will see a redesigned account creation page.

Customize Display 
When you click ‘customize display’ within a 
budget you will be able to select any saved 
version in a previous default budget.

BUDGETS 

NEW: Rounding in Report Builder 
You can now export to the nearest $1, $10 or 
$100 increment - the default will always be to 

www.cleargov.com  •  (855) 553-2715

NEW: Department Dashboards  
(for School Districts)
The Department Dashboards module is 
now available for school districts. Showcase 
department performance metrics and other 
highlights within your school district via unique 
dashboards in your transparency profile. 

https://www.cleargov.com/

