
WIDGETS 

New Name for Application
The Widgets App has been renamed ‘Charts’ 
to better reflect the application’s functionality. 

Check out the latest 
features available   
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Rename the ‘Goal’ Line in Charts
Users creating a custom trending chart can 
now rename the ‘add goal’ option to better 
fit their use case. 
 

•	 This enhancement allows chart creators 
to add this goal line for a variety of use  
cases where the target line isn’t 
necessarily a goal.  

•	 For example, if a department is creating 
a custom chart for call volume over 
time, they could include a ‘dispatch max 
capacity’ line to show the volume of calls 
their dispatch team is equipped to handle.

BUDGETS 

Sub-requester Permissions
When adding a budget sub-requester you 
can now choose whether or not this user  
can add line items.



CUSTOM CHARTS 

New Name for Application
The Custom Charts App has been renamed 
‘Visual Benchmarking’ to better reflect the 
application’s functionality. 

COMMENTS 

NEW: Landing Page Redesign
The landing page has been redesigned to 
provide an improved user experience.  
 
 
 
 
 

•	 Threads: Comments are grouped by 
thread to keep the dialogue organized.  

•	 Status Indicators: Each thread will have a 
color-coded status indicator - allowing the 
user to quickly see which comments have 
been approved, are awaiting a response, 
or are archived. 
 
	       Green = approved or replied to 
	       Yellow = pending 
	       Red = archived 

•	 Filters: Filters have been added for users 
to quickly filter comments by all, pending 
or archived to adjust their view.

PROJECTS

Batch Email Updates
When residents subscribe to a project 
they will now only get one email per day (if 
changes were made to the project) instead  
of receiving multiple emails throughout the 
day each time the project was updated.  

•	 This will consolidate updates into one 
email so they can follow updates easier. 

•	 Email updates will get distributed at  
5pm EST.  
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